Terms of Sale

Last updated: October 2025

1. Introduction

These Terms of Sale (“Terms”) govern all purchases made through the website https:/orry.app
(the “Website”) and apply to all digital products provided by Umakers, owned by Marta Ordowska,
based in Poland, European Union.

By purchasing a product from this Website, you agree to these Terms.
Please read them carefully before placing your order.

If you do not agree to these Terms, please do not use or purchase from the Website.

2. Company Information

Umakers Marta Ordowska

EU VAT ID: PL5361797264

Email: hi@umakers.pl

Based in Poland, European Union
Website: https:/orry.app

Umakers is a sole proprietorship operating under Polish and EU law.
All transactions and tax obligations are handled within the European Union.

3. Scope of Services

Orry.app offers digital tools, templates, and automation systems (the “Products”) designed for
creative and business use.

All products are digital and delivered electronically via Lemon Squeezy, our authorized reseller
and payment processor.

No physical goods are shipped.

4. Digital Delivery

Upon successful payment, you will receive an automatic email from Lemon Squeezy with a
secure download link or online access to your product (e.g., a Google Sheets document).

Delivery is instant and final once payment is confirmed.
If you do not receive your download link within 30 minutes, please contact us at hi@umakers.pl.

5. Prices and Payment


https://orry.app/
https://orry.app/

All prices are displayed in EUR (Euro) and include any applicable taxes unless otherwise stated.
Payments are processed securely by Lemon Squeezy, Inc., which acts as the Merchant of
Record and handles all billing and VAT obligations.

Accepted payment methods include major credit/debit cards and other options supported by
Lemon Squeezy.

©. License and Usage Rights

By purchasing a product, you are granted a non-exclusive, non-transferable license to use the
digital file for your personal or business use, according to the product description.

You may:
. Use the product internally within your company or freelance practice.
. Customize or adapt it for your own business purposes.
You may not:
. Resell, redistribute, or share the product files with third parties.
. Upload or make the product publicly available on the internet.
. Repackage, rebrand, or offer it as part of another product or service.

Violation of these terms may result in license termination and legal action.

7.No Refunds and Withdrawal Rights (EU Law)

All Orry products are digital goods delivered instantly upon payment.

By purchasing, you expressly agree to immediate access to your digital content and
acknowledge that you lose your right of withdrawal under Article 16(m) of Directive 2011/83/EU
on Consumer Rights.

Therefore, no refunds, exchanges, or cancellations are available once access has been granted.

If you experience a technical issue preventing access, we will provide support to restore access
— but not a monetary refund.

8. Accountability of Lemon Squeezy

All purchases, billing, and VAT collection are managed by:

Lemon Squeezy, Inc.
205 N. Michigan Ave, Suite 810, Chicago, IL 60601, USA
www.lemonsqueezy.com



Lemon Squeezy acts as the authorized reseller and Merchant of Record for all transactions.
Your payment receipt and license key will be issued by Lemon Squeezy.

9. Technical Requirements

Our digital tools are typically provided as Google Sheets files or other online resources.
To use them, you will need:

e Avalid Google Account (free version is sufficient)
e  Stable internet connection
. Basic spreadsheet access rights (Google Drive)

We are not responsible for limitations caused by user settings, device restrictions, or Google
service outages.

10. Limitation of Liability

To the fullest extent permitted by law:

. Orry.app and Umakers shall not be liable for any indirect, incidental, or consequential
damages resulting from the use or inability to use the product.

e  Qurtotal liability shall never exceed the total amount paid for the product in question.

. Products are provided “as is,” without any warranty regarding accuracy, performance, or
suitability for a specific purpose.

11. Intellectual Property

All materials, trademarks, design, text, images, code, and content published on orry.app are
owned by Umakers (Marta Ordowska) or licensed to it.

Purchasing a digital product does not transfer any intellectual property rights — only the license
to use it under these Terms.

12. Privacy and Data Protection

Your personal data is processed in accordance with our Privacy Policy, which complies with the
General Data Protection Regulation (GDPR) and other relevant data protection laws.

Data related to payments and purchases is processed by Lemon Squeezy as our payment
partner and data processor.

We do not store your credit card details or full payment information.



13. Cookies and Marketing

The Website may use cookies and pixels (Meta, Reddit, LinkedIn) to measure campaign
performance and improve user experience.

You can manage your cookie preferences at any time through your browser or via the cookie
banner displayed on your first visit.

For details, see our Privacy & Cookies Policy.

14. Changes to Terms

These Terms are provided as a fixed document that applies to all purchases made at the time of
download.

If any future updates are introduced, a new version of the Terms of Sale will be published
separately and will apply only to purchases made under that new version.
Each file version is self-contained and valid for its corresponding date of issue.

15. Governing Law and Jurisdiction

These Terms are governed by the laws of Poland and the European Union.

Any disputes arising from these Terms shall be resolved in the competent courts of Poland,
without prejudice to mandatory consumer protections in your country of residence (if located in
the EU).

16. Contact Information

For any questions about these Terms or your purchase, please contact:

Umakers Marta Ordowska

EU VAT ID: PL5361797264

Email: hi@umakers.pl

Based in Poland, European Union



